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Mission Statement
Working in partnership with

our community to deliver

exceptional police services with 

professionalism and fairness.
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The Findings
Following an investigation, the 
Professional Standards Bureau will notify 
the individual making the complaint in 
writing of the findings. There are four (4) 
possible findings:

• Sustained: An allegation is 
supported by sufficient evidence 
to justify a reasonable conclusion 
of a violatin of policy.

• Not Sustained: Insufficient 
evidence exists to either prove 
or disprove the allegation

• Exonerated: Incident occurred, 
but was lawful and proper.

• Unfounded: Allegation(s) is 
(are) false or not factual.

You may submit a request to the Wichita 
Citizen's Review Board to review your 
complaint. Email your review request to 
CRB@wichita.gov and one of the board 
members will contact you.

Who We Are
Description
The Wichita Citizen's Review Board 
assists the Wichita Police Department 
with community concerns. The Board 
conducts reviews of post-discipline 
findings of the Wichita Police 
Department. The thirteen (13) 
members are appointed by the Mayor, 
City Council and City Manager and 
serve a term of two (2) years.

Purpose
The purpose of the Wichita Citizen's 
Review Board is to advise and assist the 
City of Wichita and its police department 
in policy development, education, 
community outreach and communications 
related to police community relations. The 
Board will work to create a dialogue 
between community representatives and 
the Wichita Police Department. A primary 
purpose of the Board will be to improve 
relations between law enforcement and 
the community and be available to 
provide community perspective on policy, 
programs, and priorities of the 
department. City Ordinance 2.10.020

Professional
Standards Bureau
Contact Us

Phone
316.268.4256

Email
Capt. Jason Bartel: jbartel@wichita.gov
Det. Frank Do: fdo@wichita.gov
Det. Michelle Palmer: mpalmer@wichita.gov
Det. Shawn Pichler: jpichler@wichita.gov
Det. Crystal Schell: cschell@wichita.gov
Det. Frank Silva: fsilva@wichita.gov
or policeprofessionalstandards@wichita.gov

For Citizen Review
Board agendas and
minutes please visit 
wichita.gov/WPD/
Pages/Citizen
ReviewBoard.aspx
or scan the QR code.


